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Experience Summary    

  
Provide technical leadership and guidance to project teams though out the project lifecycle. Familiar 
with Integration technology tools to perform ETTL activities like Boomi, mulesoft and OCI. Part of an 
Architectural Review Board, that actively evaluated business software and integration requests. 
Established requirements for Architectural evaluation and approval on EA Team. 

Performed confluence & Jira administration, I am an actively certified Enterprise Architect and Agile 
SCRUM Master.  

Partnered with architecture review board team members and business analysts to optimize end user’s 
satisfaction  (retrospectives) while writing modernization guard rails for our Planning organization.  
Populated the Service NOW    knowledge repository with documents I.E.  "Transformation Guidelines", 
"Technical Debt now or later", "Github Onboarding Instructions", "Agile Process Flow Diagrams", 
"Standard Change Request Defined", "Types of Service Now Changes", "What is RACI? Explained", 
"Agile SCRUM Values", "IT Lifecycle management", "Demand Intake: what it is and what it means", 
"BigData and the seven V's".  
    Implemented Architecture internal organization Office Hours,  Lunch and Learn sessions, recorded 
videos, and posted to SNOW and Confluence. Worked with Security, Infrastructure and individuals 
from internal Plan, Deliver and Run organization to implement tools like Crowdstrike, SCCM, Zscaler, 
Cyberark. Collaborated to reduce software footprint, and better align internal Organizational Unit (OU) 
policies 
 

Experience with application security ARCHITECTUREs , Active directory and RBAC.  
 
•  Scoping and identifying:  Publicly Accessible Applications (PAA) 
• Publicly Accessible infrastructure (PAI) 
• High Dollar Payment Applications (HDPA) 
• High or critically rated applications based on application rating criteria 
• Assets with a Recovery Time Objective (RTO) =0 
• Service Oriented Control (SOC) designated applications. 
• Sarbanes-Oxley Act (SOX) designated applications. 
• R1/C1 and R2/C2 classified facilities. 

Have Experience with security best practices, have implemented multi-factor authentication and OKTA 
and SSO. Partnered to implement Crowdstrike, Q-radar, CyberArk, SolarWinds, GitHub, Cloudamize. 
Collaborated with security teams to mitigate Penetration testing weaknesses. Time spent on coaching 



and mentoring Experience explaining authentication and authorization and the significance of Effective 
Change Management to an organization evangelizing ITIL & CMDB.  

Experience with batch processing tools and establishing centralized scheduling. 

Augmented and assisted in Application Scope Disposition architectures of the six R’s.  

Retire, rehost, rewrite, Refactor, Replatform, Re-Architect 

Experience decomposing monolithic applications into manageable microservices 

Developed my own Transformation guidelines rules and published rules for Engineers to follow. 

  

As an Automation manager, focused on ITIL CMDB automated discovery activities - Loads from 
monitoring tools like SCOM and SCCM - nice plugins with Relationships between CI’s already 
established. 

AWS Cloudamize, qradar, paloalto, solarwinds, splunk - reducing costs and overall software footprint 
and help determine TCO with tools like Trusted Advisor. 

Experience with TOGAF and PMBOK - Lean IX and using Gartner magic quadrant for solutions. 

Familiarity with dozen's of middleware application solutions, shell scripting, html, css and Apex, oracle, 
agile. Created guidelines for Architectural drawling using LucidCharts and have coached Business 
Architects on Requirements gathering and documenting using Business Requirements Documents 
(BRD’s).  

 Help setting up DR and internal policy and run teams to test Disaster Recovery Strategies. Cohesity 
architecture implementation experience.  

 

   
Training, Cer3fica3ons and Affilia3ons     

  
   

• Enterprise Architecture Center of Excellence –Certi4ied Enterprise Architect. March 2023  
•  Certified in Cyber Security (ISC)2 2023  
• Member of (ISC)2 Central Florida Chapter-Monthly Presentations on Security Trends 2022-2023  
• Scrum	 Alliance	 –	 Certi4ied	 Scrum	 Master	(CSM	 2021)	   
• Dell Boomi Classes – Developer1 Developer2, Architect 1,2,3, Administrator 1 Administrator 2 	   
• AWS Solu=ons Architect, AWS Fundamentals, Understanding Cloud Architecture 	  



• AWS fundamentals: Going Cloud Native 	   
• AWS fundamentals: Migrating to the Cloud 	  
• AWS fundamentals: Addressing Security Risks 	   
• AWS fundamentals: Building Serverless Applications 	   
• Hadoop Administra=on 1 -3 , Cloudera Data Scien=st, Sqoop 	   
• Tableau User Group (TUG) member CharloIe NC 	  
• Crucial Conversa=ons Training, 17 Laws of Teamwork 	   
• Agile Coaching Workshop, Agile Fundamentals, JIRA, IT Landscape 	   
• Red Hat (RHCSA) Rapid Track RHEL 7.X Administra=on  
• Oracle ERP Fundamentals, ERP Administra=on, Oracle DBA 1 -3, PL/SQL, Oracle Networking Admin, Oracle 

Reports, Oracle Developer, Oracle Apex, Oracle Virtual Manager, Oracle Enterprise Manager, Oracle SNMP,  Oracle 
Symmetric Replica=on 	   

• Cer=fied Oracle Network Master 	   
• Member of Charlo^e Analy=cs Group Experience (CAGE) 	   
• AWS fundamentals: Python 	   
• Member/presenter Oracle Applica=on User Group (OAUG) Atlanta 	   
• Op=mizing Boomi Deployments on AWS – Co-Presenter Las Vegas Nevada, Boomi World November 2018   
• Oracle Applica=ons DBA Tuning – Presented in Atlanta GA OAUG 2002 	   
• Oracle Master Award for Networking Specialist 1997 	   
• 2015-2018 – Gold, Silver and Bronze Global Recogni=on Award recipient for: Implemen=ng Sanity Tes=ng  

	   
• Framework – Teamwork - Data Center Migra=on effort to simplify and improve technical stack. 	   
• PADI Cer=fied Diver 	   
• Member of Na=onal Associa=on of Realtors (BIC, SFR) 2002 - Present 	   
• OAUG Atlanta customer support council advisory board member 	   
• President, Board of Directors for Drifwood II Horizonal Property Regime II, 2017- 2018 Edisto, SC 	   

Higher Educa3on  
  

Bowling Green State University, Bowling Green, Ohio. Bachelor of Science in Business Administra=on with Majors in   
Management Informa=on Systems and Interna=onal Business (Spanish)    
Attended 3 years at Central Michigan University in their MBA Program (1994-1997 incomplete)    
Attended University of North Carolina Charlotte in their MBA Program (2017 incomplete) 
   

Titles of Documents wriAen  
  

  Generating and deploying SSL/TLS certificates   
ITSM things you need to know and understand.   
Data Governance and ITSM   
Onboarding to GitHub 
Provisioning a new service account Metastore 
Cleanup Procedures   
Cluster to cluster data copy instructions. Sanity 
Testing Framework   
 

ARM vs. Access Management vs. Nexus   
Autosys Overview   
Control -M access necessary to schedule jobs   
How to get IXP Access (Request Process) autosys   
Autosys IXP and Command Line Interface (CLI) setup   
How to create and backup outlook personal folders   
Blade logic Information you should know   



BladeLogic Report to show Access to Roles ACL  
Change Management Peer Review Checklist   
Server Decommissioning/Recommissioning   
Server Unmapping from AIT's   

Setting up HPDMA for Lines of  Business   
What is an SDLC how to get your projects to use it  
Unix and Active Directory Groups Impala-Sentry 
sanity testing procedures Subversion key information.   
Cluster Installation/Build Reference (admin team)   
Gateway checks before install/upgrade   
Sanity Checks Scripts, post install or upgrade activities.  
 

 
Environment Management: Are my servers patched   
current     
Key information when setting up elevated OU's How to 
decommission "turn off" MIPS monitoring (Steps  to 
follow)   
How to request Elevated OU system access   
How to Clone - Duplicate an RFC in maximo/Remedy   
How to setup MRD monitoring templates   
How To use distributed copy to copy data to AWS S3   
How to create a survey in sharepoint   
How to unix enable an ID – change a unix password   

What IDE should we be using      SiteMinder, LDAP and SSL 
certificates  

100 level items needed for new hires   
     


